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Ci>inT<ic>irr NOTICE 

Coniamed h^mn is material thai is subject to popyright protection. The copyright 
ov^'s'spf has SiO obj«CE!0:(: ts:; fJ'ie fscsijRiie :re-prod):ictio« of the patent disclosiire- by any pexsojs 
3S k sppe^s in the Patent and Trademark Offics patesit Oiss or records, but otherwise 
reserves all rights to the copyright ■whatsosver. 

bac.m.r()i'jni> of the invention 
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over a aetwotk. More partscuJariVs tb& invention ■■elsres to s method of providing feedback 

The esrssjgiincB of eleebx'nie comiXKrax iias mvohihoiilxed the .matis^- in which 
goods and services may be bought and sold, in particular, the developiuenl of online 

i OK(, u^u^-t. > I) U >. 5 in K I s '■o ^ a s > 1 s h 
little sffart or expense while at She satne time reaehing a much larger potential pool of 
buyers ihari using trioro traditional rj^eass sucii as classifisd ndvertissug aad gaiage safes, 

fo a typical online suction, a seller subrnlts an offer to sell an, item, -he item 
becosnes ayailabk for bidding for a predefemhned period of tiiue. Buyers .mt able to view 
a descdption and ofters an issasge of the item, and snbmit bids. The potesjtiai buyer who 
\'-0c" , "syn^V" d ■ "^M^s' au.; ot, .-".,.\' u u> \-,c=v -I r -' Wii Ui'n'. 
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seller aic required to cosiplete the transaction, 

U is the compMton of the trarjsaction, i,e„ the exchange of the seller's item for the 
buyer' :j payment that is the potentially most perilous parr of the trarBaction. Mose often 
tban jiot, a buyer and seller ate located far apart from each other, oftes in separate states or 
countries (from herein state or states unless otherwise stated shall refer to both states of the 
l&ited States, as well as other coantdes or nations), Accordingiy, the promised item and 
} > ( n H ^ ' i 1 < H u on!*, |, s \ i; i h t\ 1 V 'i nu 

request payment pjior to shipping the item or the seller may raqijii-e cash on, delivery 
{COD), in either case, the buyer will not have the opportursity to verify the item was as the 



selisr fepre&enied K unul nim payment, Tte item shrp^^d may e«i1 ap bsmg broken or in 
worse coadUloR than mptese«ted; or if the seller is paiticaiariy ur>scnjpu3<m, s <l«nia>y 
itsn) TTsay be shipped in place m the promised uem. On the reverse, wh«i-e a buyer pays 
with a check, he may stop paymsat on the check shortly after receiving the item, defrauding 
the seller of his item. Gi ven the geogrsphsc distance between tl^e (ypical bsyer ajid seller 
&ndthe relatively nivMl values ol' she ikmss beit^g boisgh.i and stild, is. is ;;eldo;n practical for 
the iiggrieved buyer or seller to seek recourss in ths cours. 

In order So coinbat the pmbJem of dtshonest and/or unscmpslons users, online 
auction services such as eBay. Isc. of Sart Jose. Calitbmia, iiave instituted Krechatdsrrss to 
combat fsBtrduient and disiionest practices among bayei'Si and seders. For insiasrce, eBay 
rsqtdres esieh user to registej: wilh ihs service before offsrrjng an item for aacuo« at biddusg 
OR an item, in order to complete registration, ihQ user must provide either a verifiable e- 
mail address (j-e., ooe that cannot be sasdy set up usuig a pseudonym) or a credit card 
nurrixr. If eBay determines Sha^ a registered ns.er tuih?..jng tmp,a)per btsying or selling 
practices, it can ban the aser from using the auction facility iu the ftsture, 

ABOtber practice m&d by some atJcboa services is to provide tlie buyer and seller 
with a feedback ibrnm in which either user can leave commejus atoont the other that may be 
of use to other users is the Mure m decidmg whether to bid or sell from a parhcniar nsar, 
Commerjts are typically posidve, btat a lew negative comments cat^ act to indicate a user- 
that is rtot compieteiy hotiest and who should be dealt with cautiously.. 

A mpresentative example of a list of comments made .about a user is provided in 
piu I 'i, K J X ^ uu I a 1 ^ s < dx ! s> hi\i Kx ^ uxt kx ; ^ voa t-* js 
t!u. V N f V u^i ! V ^ u< td t< od uen ^ tn < 

detetintned based upon the srurpbsr of positive, neutml aud negats ve comment the user has 
received. Cosruiients airsottt j'egistersd user Riay be entered snto the system through a 
feedback forum or through a feedback prompt provided to the successful bidder and the 
auctioneer uport the ooncJuslon of a particular auction transaction. 

Ps O! . t i ^^ros kIc. r ^\ avp c ct . xcv!\i i. .cs.vx. tb,t^ r- .\ be dxpu\5.d 
to a user who desires to leave a comment about anodter user. The cotiimesstirtg user esters 
h!S or her ID into bos 205. and has password soto box 2.13, The ,ID of the user being 
cofumcuted on (or tt^igeted siser) is entered uuo bos 215 and the transaction to v.ddch tlie 
comment is related is entered into box 220. The commenting user chooses the appmprsate 
radio button as siiown at 225 to mdicate: whether the comment is positive, neusya! or 
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aeptive, A ftee-fona text comineot js left m box 230 that can ht up to SO characters long, 
F3n&ll>-<. the comment is sent to the aucdos service for posting by cljckiisg ihe 'leave 

Once a comnient is posted about a tai'getad sisef, that user may lesve a ^-espoiiding 
comment to which the comsienting user m&y respond. Sirice both the faaycr sod the seller 
may leave a camtnesrt with s-egssKl to a transaction, and mspond to each other's coxtmtettts 
and sobseqiisoily respond to each other resposses, a total of up to six cottsrnents may be left 
for my single tratisactiOfi, 

Each corsment is typicahy associated with the user JimMng the coffimesi aj^d the 
user for whom ihe cosnnest is isttende A as well as the transacttots to which the comment 
relates. Each cojBme»t must be stored in the auction service's storage devices, it cm be 

'i' t. it'-a Uvrc i^x ^Tisn^ts t u ' i tvjis ^ o » lo<.l t >^ 

amount of storage space requii^ to store all. feedbacis commen ts is very iargs. For 
example, if the maximam of. six SO-charaeter commes-ts are left for each transaction, 
approximateiy 0-5 kilobytes of storage space is necessary to store the cooimeots. If it is 
considered tha! a service like e.,Bay csnclude.s tens 0.1: tvtilllons of atjctiorts each year and that 
comnients about particular users are stored for ye&rs, the aojexmi: of storage space is 
Significant. 

A feedback system as desctit>ed above also r^esents several otitor proi>lems; 
(i) there is no effiescst and convenient msnner of transigting cooiirsests into other 
langtiages, sod (2) in certain jurisdietsons, the aucvioa service 'Xsay face liahshty .for 
publ ishing slanderoos comments or comments with inappropriate content, in current 
feedbacic systsras, a commenting ttssr may leave a ctjmtTtenl tn any language he desires, 
rot ii^staoce, a German trset rr^ty p-.uvhase an iieni I'rorn a U.S. ttser and at tise coach.(s;on of 
the transacaon, leave a coiornent about the IIS, user in (htmn. This comm&m will have 
httie trseaning to other U.S. users who view the comments afeour the ii.S. user unless they 
read Gsrman. Essentially in this situation, the feedback system, at least partially, lads in its 
purpose of pmviding useful inforrnstlos5 to aaction tssers about other !.sser$. 

Given the sheer volume of coawsents left each day m a large system like eBay, it is 
iiiipracttcal to screer* every comrnent for slaaderoas or libeloas lasgaage before posting the 
commenc oo the system for other trssrs to read. Accordingly, users may leave inapptopriato 
comments for other nsers, which rnay cause the auction service 'Which published the 
comment to mcur civil and/or criminal liability for the corumeu t tatder the iaws of certain 
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spates. For iustance, tht skBder arsd libel laws of Gxe&t Bni&m are stricter than those in the 
United Stales, and In certain Muslim states, publishing eoramsBts cosu&itimg language of m 
inappropriate nattirc m«y be vsewed as illegaL 
Susnsuavv Q; The ;nv&nuon 

A m«ihod and spp&mus utilized in operating a feedback foj-ujn whexem piedsfiried 
it-ef.lbacK ciorninants are provided to users or &i\ e-cofriincree sysrera are desf. nbsd. .First, 
the ieedback system receives a request front a first srser to leave feedback cortcemsng a 
second isser. The fecdbaci>; system ge-irerates a set of predefined ie<Ktbsick commertt.s tftat are 
to be displayed to the first tiser, and each comment is assocsated with an ideniifter. Upon 
e> e' V o; v.^_!Onse \Tr-. 'he tws . ^,!.^ c .-v -■'o'' ^ \5 - ^t^ \ se t» u ,)r^ ^-u^d 
comment about the second rsser, aitd the system stores the indicator in a dara structure that 
is sssoesated with ti>e secosjd tjser. 

Other features of the present inventjo« will be apparent from the accotnpanying 
drawirtgB anti n'om the detailed descriptiosi that foilows- 

BR]EF l>E:<;CI?n>TK?N' OF THE 8F.VE1U,L OF THE O.R.4VV!.N<;S 

The present isverition is illustrated by way of example, xind not by way of Hmitatloji, 
in the figures of the sccompairyisrg drawings and in which like reference nintwals refer to 
sindlsr eletrsersts and in which; 

Fsgijre J is a prior art ilitistrshort of a s\eb pay,e listn;g of coran-serus atsouL a user ot 
sn Ijiternet-baserl aoction service. 

Figrsre 2 is a prior art illustration of an online feedback form that is utilized by one- 
user to leave a conn»rtt about another user, 

i^'igtrre ? is an iih.ii-tO;a !on of an e>;ernpiary coniputer systcrn oc: whicti txirec 
ertibodinrents of tl>c inverttlon may be praclieed, 

l'"h.ntrv 4 tN <j\ -Ah:^ii\\\^ -n <" In^^r^!.-t .Sii< ;^ot! Fx sht^ thu\t yji b 
-embodiments of the mventjon may be pmrticed, 

tlgtire 5 is an rliustrstjon of an exemplary database sU\3Cture fof an atidjoa farflity 
of Figured, 

Figur<:S 6A and are a flowcharts iist-ni^ an exemplary n-ethodoleay tor 
operating a feedback forum, 

Fsgures 7A ixmi 7H are iilusiratiot^s of :i recdb<v::.k forr.;- thai atay ix- ui-ed bv tf;^ 
rvtnuer sf an Intertset auction to leave feedback for the seller. 



Figures 8.4 smd 88 are siiustmions of a feedback form that may wscd by the 

Mgwre 9 is m illmmtxm of s feedback forai that may be used by & seller is m 
Ip.tmmx sMCUon m msporm xt> a coxsm&tit ieit about hsm by the wisrisier of ihe auctioTi, 

I'jgors? ;!0 Is a n<.r.v-.;hiu-; >lh-:5k;atir:g a-'s ;.;;f.Krr(Sts\e niethodology orx^rsivng a 
feedback idrunj ifsai: incorporsfes both iT&sknm am] pxsdefif^&d tesdback coiTim&cns.. 

«etam;£i> DESCRCPiiON o.i<^ 'mE iHvmnoN 

A method md appamtus ^ described to facilitate the operation of a feedback 
fotixm \n m e-commsrce environment whetem convojests ars selected, by a user from a 
pxedefisied set presorted to the ijser, for exaosple.. as a menu. Ccsnpared wstii pnor ;5rt 
feedback forums, embodiments of the invention facilitate the efncierst use of storage space 
by sroriag the predeSoed comment.s a iTunisRir^i number tisrie^. axid piovidiTsg indieatojs 
or posnters within tfse stored user's database sscords the comtnents siade about the user, in 
another etnbodimeot, the pjssdedned comroeni may be translated iisto any nojiiber of 
df c Is)' ic\ fnJ -i^' -^-^ nn<.t < < i n ^ .< . j^t,itnvd'*i .ju .jwd . 

user viewing his comroeatsi or ilicjse of auolhcr user, the comments may be provided In ih& 
• iefiudt 0.- rretetrcd ■Sa:-;s;!.j,kK- bmaOs < s rcf (he eon s leFUs .jr.^ liiKd, thc> e.jn I e 
v^" - , ^ i d I h^ V > , s i ^ 

la the |V!0csvv!ng<lesciipt5Oo, for the purpose;? of explanation, tusmerous apaeiflc 
-■.ctr.dso^io .-a to\th ouitT^o ptovHli.- .s ' rso;-- 'lu;)! oadeiiLu^hr-j: .v^ j^if ^..c^rsU tiswr.don. 
It will be apparent, however, to one. skilled in the ait that the present invention may be 
pj-3o!iced without some of these specific details. In other instarrces, weM-known structures 
md devices are shown in block diagrata ibrm. 

Hie present invention includes various operations which will be described below, 
The operatioiia of the present invendon .may be pesfonBed by ha?tlwafe componejJts or utay 
be embodied In roachine-executabk iastructioss, which may be lised to cause a gea.eral- 
p».tposs or special -pnriyose pmcessor programmed with the irsstTisctions to perform the 
opi.-.r.'rN -VhxuPvr^.VvS^. . o.Xia5\->-!s u.a^ pi" ^ \i k > ^ i ju r. of of b i J"..-50 
and software.. 

The present invfislioa may be provided as a coroputer program predact that may 
iuht,\ ii b - ^ "-vS !i^i.uimhun vor ithtt<\"MiN en - vbt,b x u^vi. 
fo-ii.\'an^ . e<\^--n.i': ,o .\'s^'ei .levjoiO h\>e ^mm q\o- es\ < v j I fo Sh^ 

present Invention. The riiachi-tse-readabie mediuo) may inciude, but is not limited to, floppy 



diskstfes, optical disks, CD-ROMs, and joagtisto-opdc&l disks, ROMs, RAMs, EPEOMs, 
EEPROMs. magnet or optical cards, flash xmrmr^, or otMx type- of rnsdia/ machlns- 
readable medium Si,i!tabie for storing ©tecironk iRstascuons, Moreover, iht pt'umnt 
invsnliDf! may also be downloaded as a eompater program product, whsrein the pTogrsm 
may be rr&osf erred from a remote computer to a requesdsjg comp«tsr by way of data signals 
embodied in, a carrier wave or other propagation medium via. a commenicadon Imk (e.g., & 
modem or network conaectiott), 
LS£Lra"5l5^Cv'..C.-0.;BlliM?^t;.S 

Ftgare .3 is an example of a typical computer system «|X>« which embodsments of the 
preseni irtver:doTS niay b>2 pracsk-ed. Its Jhe vsuioLis erobodi ments, compi'der system ^OO may 
be utilized as a server ssa wb,ich inibrmabon iriCleding .feedbaci-:. commeiUs aboi.it tiie vatioui 
ys«rs of mi e-commerce system is stored. Futtbermore, computer system 300 may fee used by 
a user Jo parbcipato in an Inicrnst atictioa bicb.!diBg ffiadjog aad k^-avlng feedaack cotnments. 

Coinpyter system 300 comprises a bus or other commanicatlotj means 30 i for 
v^M\i(K I g Uiir'so^ ^ ^ n-' ntvr - s V ) a ^Ju!,*- ■>(^ .c' o ^ i. >l is 

30i for processing snfonnation. Coisputsr systerB 300 ftirtber compdses a raiidotn access 
memory (RAM), flasii memory, or otiier dynamic storage device 30* (refejred to as Rials 
nucrnoxy), coupled to bns 301 for slonng [rdonsiadon. and instractjons to be executed by 
i N „ ^K a n > < I .x<. o s u '-^ -^-^.i i i->esM<! 

intexnjedlafe iafomsatiov! during execution of instn,icbor!s by processor 302. Computer 

^ssk^^ > <5 ^ < ^ i SO . ' r - ' . J N(i 0(s kt \t 0 i fllv' U".;,. d.! 

306 coupled to bus 301 idr storing static iniormabon sad snstruerioos for pjocessor 302. A 
data storage device 307 such as a ruagueric disk or optseai disk attd its cotTespondiiig drive 
may also be coupled to comptster system 300 tor storing rn.foTraation and itistructioss. In 
sonfe atchiteatums, a single mssmory device may peifojm the ftmstsons of two or more of the 
ROM 306. the main memoty 304, md the mass storage -device 307. In otf^sr arehitectures 
siseh as mjght be implemerited with, a server, the sysmnt 300 laigfe imve fradbple mass 
Storage devices 307, 

Computer systejo 300 can also be coupled via bus 301 to & display device 321 such as 
a cathode ray tube (CRT) or Liquid Crystal Display (LCD), for displaying istlbrntailoR to an 
c'ttvv^fct T\fK ibv , u . ,| bariiuten. ui^^j (.tx i„e323, rtf kd v-^^^'^*-^ u\ct"t. v)a 'e, 
keys, may be coupled to bus 301 for commmricating inforrsjatios^ and/cc command selections 
to processor 302, Aaotijer type of user mput device d^at may be included in the computer 
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syslsns 300 is a cursar control 323, sisch m a. mouse, & trackball, a peis 5S co.i)jiiSv-i!0'"s v;ii;h a 

tOJK*^ t sv. Vv'- ^. ^ ^ ' N-^' 1 vi ! \ ''■^V; ill's f I ! ^ M ^ ihM) oiUi 

coTnmand setoiMS to processor 302 and for controlling cursor •smv&mssnt on display 321 , 

A. commimication device 325 may also be couplsd to bus 301, Ihe comjnrmicauoa 
device 325 may include a modeai, a mwoxk interface card »r other ws!l-k«owr» inteilk^s 
devioes, such as those used for ooispllng to Ethernet, iokm ring, or other types of phy sical 
astachmfisu for purposes of providing a con-jmynlcadon link to sisppojt a kx-al <?r \vide-;a«;j 
network. Ixj this manner, the computer systei 300 may be coupled to a aumbcr of ciieats 
and/or servers via a conventional network inlrasuiiemre, such as the JniejTset. 

It ;s; appreciated U-at a Ics.ser v>r ruors- squip|X'd oovnputcr sy.s-eni (bar; Ihe exarnpie 
describsd above may be desrrable far certain implementations. Tberetbrs, the configuration 
of comparer system 300 will vary froni isnpi&srien union to iniplernentaboa dcpo^ding apt^s 
numerous factors, such as price coristrainrs, pesformanee rsquiisjTjents, tschnoiogical 
isnprovemsBts, aud/or other circumstancss. 

ft si50u!d i>e noted that while bbe r.!peraboB.s described herein nsay be perforoied 
untier the amml of a prograuimod processor such M processor 302, in alternative 
OBtbodiments, the operadons may be fully or partially uHptenented by my programmable 
05 h i d v'lJeo lci\<. ^ aN ^ cSol's >i:t i c \rr,-\ - ,t P-'j \^ i ^ Lku- '>r 

Application Specific Integrated Cironits (ASICs), Additionally, the msdiod of th« presom 
invention may be performed by any coinfeinatjon of prograjmned general-purpose computer 
components atrd/or custom hardware components. 'J'hetofnre, nothing disclosed herein 
should be constmed m b midng the present invention to a particular embadimeut wherein 
the recited steps an; performed by a specific oombinaijou oi hanlwas'c componenss, 
i.i*;;i?;!phi?"v'.jn.t&j;n<:i.A^ 

ii' e I sabs.x^,.- cci-huJs . u,- !>v\"^pln\ rcNt - .-u k S' 

facility m the fona of au Interuet-based aacrion faedity 4tX) on which endsjdimenis of the 
i a ventiou may l>s practiced. While exemplary embodinsents of the inveudoo are deseribcd 
V i*- i-CvOMcM.-^l i u k lk> i w 1 i>. i >nu ix > s>. s\! lu i s - . a 
the invention will find appOeadoa i:n many dilferent types of e-commerce taeilibes. 

The atscdon faeihry 400 rneludes one or more of a numher of types of fteont-eod 
servers, jmmely page servers 402 that deliver Web pages (e,g,, markup langrsage. 
docnnitents), picture 'semts 404 that dynamically deliver images to be displayed wkhitt 
Web pages, ii sting servers 406, C<31 tComrnou Gateway Interraee) or ISAPI servers 408 



that provide an iinelisgefir ^nisrEce io the back-end of facility '100, ;«k! search servers 410 
that hmtXh search requests to th^ facility 400, B-imi\ serveB 412 provide, infer dia^ 
automated e-mail conunoRicadous to users of the facility 44)0-, 

The back-ead servsts irscksde a dcstabss© engitie server 4 1 4, a search i odes server 
416, and a credit card tkiabase server 41 S, each of which masnliuns aisd faciiitates access to 
a respective stobase 420, 422, 424, 

The feterneJ-based aischoa facility 400 may be accessed by a cliest progmtn 42S 
such as 4? h.rosvscr (e.g., the irtuvrnci. Explojer dijiirij"'i4cd by MicroioO Corp vf Rixirpcx-d, 
Washington) thm. executes m & client machine 426 sod accesses the facility 400 vis a 
oemork such as, for example, the Internet 430, Other examples of netwotte that a ciiest 
mtiy utiiixe to access the acctioo facility 400 iricliide a ^vide area neXwork {WAi4), a local 
area rseiwork (LAN), a wsreless network (e-g.< a celiular network), or the Fiair? Old 
Telephone Service fPOTS) netwoit, 
£^cmplary iorcrnci Ausiioo T^atai'ase 

Figiiss 5 is a tktabaiic diagram illustrating si5 exemplasy database 520 mMstaisied by 
i <. t ^ i! V s I t s I s n ru 

supports the auction taciiity 400. Tiie database 520 may, in or© embodiment, be 
3nmlerss5)ted as a «?!ational database, and inclodes a rsuirsbcr of babies bttvif^g eotnes or 
records lhat am bated by iodices arid keys. In an alternative embodimsnt, the database 5 14 
xmy be implemented as a coliectioo of objects io m olsject-oderited database. 

Cerdral \o the database 520 ss a user table -SOCi wh ich com&ins a record, fcceach user 
of tbe auction facility 400. A user may operate m a seller, ijtryer, or both within the auction 
facility 500. Tl>e database 520 also is\cludes itetn tables 502 that may be iirtksd to ti>e user 

t<^h|C i ^|V«. I\,. \ CO.iO .0^^';,^ f< i <v „tUC!rsVb^ ^O ^dthvi . 

items table 506, A user record in the tsser tablo 500 may im linked to mrdtiple iteras that are 
beiog, or have beeti, auctioned via tbe facility 400, A hnk indicates whether the t^ser is a 
s^. t ' V uo b ^1 > - V ! s'v( ^ mi si loo 1 ' n 

tables 502, 

The database 444 also includes a oote table SOS populated \=^itl} t>ote records that 
may be lin.k.ed to one or raore stem records wrthln the item tables 502 and/or to one or oiore 
user records wrsbio the nser table 500, Each note record wjthm the uote table 508 may 
inclnde, i'ri,rer alra, a de^scriptioR, history or other talbnnatsoiv pertaieing to ats item beiog 
atjcdoned via the auction ;fecility 400 or to a aser of tl5s auctiorj facility 400, 



Also linked will) xhs user table is oaeor mo-« feedback tables 512 which contain 

withii"! this «H of tables iiiai IridiciUors that are lijiksd lo the pradcCined comments aboiu a 
particular user are stored. Addi'.ioiiaily, each indicatoi may Ix- cross-rcfersncsd with i-egard 
to the transaction number to whici-s tbiS coaiSTiesU rel&ies, as weh as she isser vwho mads the 
comiTnetit. 

A number of other sables may be linked to the m&t i&ble 500 mclutling, but not 
limited to. a user past aliases table 510, a bids table 516, an accounts table 518, m account 
balances table 520, and a transaction ts^oxd table 522, 
AAi.H^.i":iAl?l:?.!i;.]:e«?^ 

Figures 6A and 6B are flow diagrams illustrating ais exemplary ivsethodology 600 
for a leodtjacfc tonioi in whici> connrjsnts may be felt for users of an e-con^mefcs systesr 
such fts tbse inten-set auction faeiluy 400 described -H/pra, It is to be ssoted that etrjfaodlmcnts 
of the mverjtjou ate not hmked to application in online auction envjmmaents aioas, but 
may be n-rsp-lenseuted iu any e-cosnroerce system irt whic-h uses^ of the systsm inssosct. 

Tn hb.'ck 610 of b'igure o,\, the hiter-x't 3«v;;r>;3 f,:,.:fu;, -iOO ivjerv-vs a request o^.^rn a 
user to ieave feedback f or another Jiser. If the user has jnst concludsd. an auction for atj 
j|«m and k either the successful bidder or the seller, he Is prompted when viewing the items 
auction web page to leave fscdback foj the other userCs) invcived ui the auctjorj. If the user 
vh >o^v . tAe ,^ur.--t, S-- , i -r a%eJ -s , ,c \^ c ),c^ ,siA- ; < t )^ '\ 4 V 

seud tlse user a uias&Mp language feedback f&mm page for display on the user's computer as 
mdicaied in blosik 61 0, Altemaiivefy, a user may enter proceed from my ojie of the 
IntetTiet auction facdny 400 web pages he currently vievvjsig into the feedback lorurn by 
clicking the appropriate scon or hypettext link. 

Fi gures 7 A and 7B are illustrations of exemplary feedback forms that may bs 
displayed to the tsser fmm which the user tmy choose a coun«eut. It Is understood, 
however, that mmy types of alter?"sati ve feedb,ack forms are conrejsplated ;is would be 
obvious to o«e skdied: in the an with the benefit of tins disclosure. 

Figure ?A is a form that may he displayed to a successful bidder, Typioaily, If tbe 
feedback forruB Is entered fmm an aucdon page for a particular item and the successfai • 
liiddsr is already known to the aucrios fecilily, tbe ..feedback form will be rettuned with 
most of the particttiars of the auction filled m. If tbe bidder enters the feedback fortitn front 
another link, he may have to Mi m the Infonnatron in tbe form including his ID and 



jmswoKl, ttm targeted user's ID, m4 the ixaasscijo^t number to which tfis comment relates, 
llic fosm may Hsi the seiler of the item as shovvr^ In blocks ? 10 and 723, li simy Iht the 
iters which was the sobjeci. of the aiictiors as shown in '/20, as wsH as li^img the iransactk>« 
number of the as^tiosn as shown m block 72i, The siiccessfui bidsier would be pmm^d to 
enter hss user password md user iO (if not already filled in) m blocks 713 and 7 1 1 
jsspectrvely. The fomi will sad«<te a hu of Dredefmed commeats from which xbe bidder 
rnay pidk ooe coBimesi about the Keller (iji other embodirRents .mors ttets one corrjj^iient 
mt^y be selscted). The comments as-e coRiained within three drop-dow?? hoses 730-732, one 
box costirinn-sg positive commestSj one box for nst!t!-ai eommeats< aj;d another for rtegatjve 
comments. In other embodiments, the predefined comments may be listed in any 
conceivjihle roanner such but not limited to, ctek boxes, single drop-down boxes tor ad 
cinxsmeni types, lists wtth radio btittons, atKs isst boxes wnh ■sCroH b;ifs. Once the bidder has 
sclented ;! <,.>n.nK<nt andc!ne:*.<d his pJStVv-i>rd, he ro:a jctni the o^m'imcm to the anc-'i<jn 
faoilny for posting by selecting the "Subnet Cosrimem'' button 840, 

i p OsA^ h fNC<; ^ \ ' ^ 1 1 e;i <v Ay ior 3(> ! .nc 3t ' I: . . ^ A 
vasiety effcoiutnems are eaniained within each box. To nt&intarrs a level of vanety, the 
aucdot5 facility 400 may, on a persodic basis, change the cojitetn of tite coinments available 
to a user. £n some embodsmeats as shown m blocks 841 aad 843, the coitiments muy have 
fields that fill in the appropriate name of a user and/or item when displayed Ideally, the 
predefined comments sm writtea and selected by the auction facOUy adjninsstrators to; (I) 
miniiitige potential liabdity to the auction facility f or slander against {fee hsr|et trser, and (2) 
id ,^ 0 >i vMJ^ t, u^xt \ iHii .IliO^hn 0 pnb ,hinu iU)nk,"i_v\ vMcl. 
impptopriate by the stats in which it is viewed. 

Figure BA is a ibrm that may be displayed to a seller who has just eoRoluded m 
aaction. Typically, if the feedback idrnm !s entered frori5 an, auetjon page for a partieuhtr 
Item a;id the seller is already known to the anetion facility, the feedback facm will be 
retnreed -mth mosr of the pastictilars of ths. ayetioe f ilkti m . M the seller enters the 
feedback fomm from artother link, he may have to fill in. the information, in the form 
-■ ! J^'Iun;!) X -^^o^^ i i< d i c- tl' "c n c h . u .,0 ' i < < v ^,'1 
the co-riment j^lates. The form may list the successful bidder for the item as showa in 
l^iocks S50 and ft rnay Isst the item which was tlie sxifojcct of the atjcliott as abovvn in 
860, as well as hsting the trattssetion nutnber of the auction ss shown m block The 
successftd bidder would, be prompted to enter his tjser passwo:fd .and user ID fif not already 
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fslled ht) !i5 blocks 85i and 853 respcctivsly. The fom-} r a t Jkk'c d >f < ' uto s 
commenis fmm which the ssikr may pki one commie-nl about the successroi bsdaer 
Other embodjmetus more than orse conis^^at may be selected). The comments are conliiined 
wi£tim thS'se di-op-down boxes 87D«8?2^ ORe bo& contsutung po&Hivs commeajs, ose box ibs: 
nmmi cormnenis, and another for negative comisenss, A variety of comoieni: s may be 
co-nfiUisd v- iiiisi! each cf the boxi-s ;;hc-vv;) in Figure and trie ccimYieTits ;r>ay include 
fields that aisbstitme the nmm of the kem or user whea bcss^g displayed, Ixi other 
embodiments, the predefined comments may be listed m any cuRceivable msoisstsueh as, 
b«t not bnaiied to, check boxes, sb-gle drop-down boxes for all comtnent types, lists 
radio buttons, and list boxes with scfoll bars. Once the seller has selected a conunent a«d 
entsrsd STi bdS password, he may seed the coromcjit to the auction facility for posting by 
selecting the "Snbsmt Coom>ent" button 880, 

in one ernbodfmenl of the iove.Rtion, the foniss of Figiites ?A isid SA including the 
predefined cooimen^s are displayed in a user's preferred language or a defauii language 
associated wish a user. The display language may be determined baaed oa & tcgistered 
user's listed ianguage preference, or it may be based on the faoguage of the state associated 
wSd-! tiie site through which the user is .{-egislefed. Because the conirnenjs are pst;defuK4, 
idetvfcai versions of tfse Cisnnoents reay be provided in a variety of language chosccs, 

Reik-,dng 50 Figure 6A, sifter the cornmesjt sb j-eceivcd by the Aucnors iacilily 400, n 
h associated with the targes user in block 615. Additionally, in alternative embodinsenSs the 
corsnnent may also be associated with oansacdotJ record endAsr the user rnaldTig the 
commeat In a profen'sd embodiment, the coninjent is o«iy stored in one or at most a few 
locatxom witfiiu mass storage of rhe Isteraej; auctson facility 400. In blcsck 620, a pohuer of 
indicator unique to she cortisoent along wHh addibooal io tormauoft i-eiati«g to the user 
commentiTig and the o^ansacllotJ i-nvofved are stored within the targeted users diStabase 
record, 

,\0 < t-v-oi; ^1 b f V N ^ Hub ^>;v'K( h ^ ^ i<. 0 inna^ 

!)e setneved for viewiog. Typically, any user of die ai.sct>on fticility can access a listing of 
coonuenis m&de about a patticuiar user through links provided throughout web pages 
associated with the auction fsciijty 400, When a request is made fo see the cotmnerits about 
a, targeted jtser, the comment indicMors stored wuhin the, targeted user's database record are 
retrieved. The commorsts associated with the ittdicators are thm reoieved from storage as 
shown in block: 62S in the pssfermd or default language of the user -requesting to view the 
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cotnmeftts. The comments am ihm trmmmtM to the user in a format similar to Ibnmt 
pffise«ted in pnor art Bguis i for display, 

iTt the preferrsd emboditnest, th& targeted user may J«spo«<l to a comment made 
about hitt-i. Figure 6B is; allow ctisst shcwirsg the methodoiogy followed by ar> exei5>phs.ry 
feedback forum wbers s target user mquests to mspond to a coraioojit abotst him. The fmm 
mc&iv&s the request to respojid in block 635. io block 640. a s^spos^sse comment form such 
as the o!iB ilkiatejed jjj Figiim 8 is sem lo the target user for display on his compuSer, If the 
targeted user is knowtsf (le-.» be has sig«ed in with the auction facility), the form, the 
comment to which he is responding and- the predsfsned response comme«! choices wiil all 
be displayed in tte user's preferred lax>g«age. Ahernahvely, the form and associated 
predefined coo-iresnts may Ixs displayed in the defaeh langeage a^^socialed wijh the donuun 
sulilx of the national sue tkwgh which he entered the auctioo facUhy (e.g., 
auctionfeciHty .jp.com. would iatficate that the fooo should be displayed in Japanese).. 

The representative i-espanse co«ii«ent foroi as shown in Flgi^ 9 is similar to the 
forms of Figures ?A ysd 8A escspt iV.!r the choices of predsfined comraenls avaihibie to the 
targeted user. In a preferred etnbodimenj;, the irsi of pi^defined j-e^ponse cosimenls 9.10 
relate dirsctiy to the natiire af the eommea; 90.5 .made about ;he targeted o.-5?.r. Far ioiitance, 
if the eomsnent left aboui the targeted user was that the item he-soid was packaged 
improperly, then the response comrssents might mpoo.<l only to the manner in which the 
item was packaged. Once the targeted user has chosen a response esmrssem, be may send it 
to the aucuon facility by ehekmg the "Submit Response*' button:. 

IJpac reeeipt of the njsponsc comment choice as shown in block 645 of Figme 6B. 
aii mdicator tbr the rcspojise comment is Sinkod » ti^e cpmn^ent ro which it is a mspoRse 
and. stored in the targeted user's database i?ecojd in 650. .At the request of a aser to view the 
comment -wnlten abont the targeted Msen the j-espcnse cciTirneni is retrieved from storage 
based on its indicator along with the t&lmd ommmxt ,aad displayed to the user in the 
Imsgaags associated with the user in block 655 md 560, Typjcally, the response comtnents 
\s. d be displayed ne\t to or t»>df o-^^afb me coinrrect to wfisch d rel-5fcs. 

In the pretsraed embodiment, the con>tnenting user is given, an opportunity to. 
nsspond to the targeted nser's response to his inliiai comment. Tire metiredology involved 
in such a respoose is simiiac to that discussed above io reference to Figure bB. 
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in some instances, It m&y bs deslmbie ix; retaiB the free-form corrrmsnt mefhodology 
currently utUjzed in the prior art. Limitrng & m&t's commttm to only predafissd chokes is 
:^OF)"tewht;S s-ss^i-ictsve and rmiy nni m srsany cases psovide taeilsgrec of infoi'matios-s content 
th;st a fs-ee-fosrrr! comraent might For example, a km~f(yrm comnietu expressing :rage smd 
dissatisfaellon, perhaps through the ass of profanity or odier strong words, -might act as a 
stronger deterrent lo a prospecdve bidder from i>iddsrig on a product being auctlosied by fee 
user abou; svhotn the con-inicnt was lef'tth&o a rather sanitixed commesit s^tadng the 
amditxoti of an iissva was less than what it was jtspresentM as. 

On the other ihsnd, any at! vantages that rngy be associateO wish Iree-fosm commijots 
may be onJwisigbed by the deSrinieiital eifects s-eiated m the content of the itee-tbrr!! 
V. iv \ I ' \ i ; k ^ 3, s 1 " * -S'. i; V at ^ U ii 0 ' -^^ x-^ t"^ <- 1 -i ! Cs, \ e 
certain jurisdictions havtng strict slander laws, Addidonaily, in oertain states such as 
ecu 'Ui hldP-ac n i(ij>ri, dsc ancUen fa-:sfit\ !n..o Ltc subject !OC!\d and vrn-ontai pT^.ut;?^^ iVr 
publishing commeMs with content that is considered n^appropriste in ihm& states. 

The Figure 10 is a flow chart of a jnethod of opefating a feedback ibrum in which a 
iiser is able to leave & Mt-fom comment unless he or the target user of the comment are 
residents oraj-e associated with states in wihch pabiishingftee-fbsmcommetrts omy sab|eci 
the aiKlion facility lo civil tJrcTimioal Oabiiit)-. It) .Figure 10, the deikdl i>ehavjor of the 
feedback fomm Is to allow the nscr to leave a firee-form comment, however a feedback 
fonim.ln which the default behavsor allows the nsei lo leave predefined, comtjuents is also 
comemplsted unless it is verified the-coiamefitlug user md the taj'geted nser are from 
certain states. 

In block -1005, die auetio:n facility receives a request from. a user m leave a comment 
ahoiit & ta!-gsted user, in block l OlO, the auction facility system dctemtirsss witether the 
v.otMTi i.-rt5rf: iivci vsnOUie Ui^getcd n-itr-nc nKtancc, f the con> nicn tuj^-^ n.vif sn 

a seder, he sr!-;3.y eiiek on a leave a corntnent button .from, withiti a transaction page for an 
it&m he has aiicdoned. In this case, the system would know the names of the users and the 
particuktr transacion TS-»-nber related to the iten) .A<.sum!ng she «i>a«o^ of the us..;n att; 
knows, the system detecmt«cs whether either user is from, a seiest set of states with strict 
slander or conssnt laws m block iO.1 5> .If either user is frotn or associated wish the select set 
of states, -the user is sent a-feedback fotrji with prsdefined commetit choices in block 1020, 
A typical form wonid he sitJ-iilar to the illustrsttion of .Figure 7A. The feedback processing 



wolild thm follow the processing as described supra with regard to Figures 6A and 6B as 
iiidsc&ted !f5 block 1025. 

.Rsferring back to block iOlO, i,rd-te systero is uoable £0 verify U)© iderulties csf ekher 
user n would be the case if the coms^enisng user entered the fsedback forum tcom. a ^nk 
«te fhan she link listed ou a page telaied lo a particular auction, the mQt is mnt the 
siaijdiu-d rr<-.c-for;Ts feedback forrn 3« .siK)\^'T; in prioj an Figure 2, /Hffer ihe i5scr filla out th?' 
h im t ft cu!ij> n ^' ^! V fc?^ ^ e<.''r no t in ih ^ b 1T> )i il o 5i tu^, oi C t- 

comment, aiid ihe Hem transaction number, atvd sends the form to the auction facility, xht 
auction facility system determirscs \vl>Mher either identified user is from the select set of 
states in block 1040, Ifeuher is, fee. user x& sent a feedback fonn with predefined comment 
choices m iilustratcd m Figure 7 A. If aeither is. fmm the seiecj .set of states, the comi«et«s 
are posted to the target user's database record for review by other users as indicsred is 
bisck 1043. 

B:Sfeniag back to block 1015 Jf the neither user is from the seiect set of stitfes, tfje 
Figure 2 fiee-l'orm feedback fbrrs^ is sent to the oser and js processed using prior as! 
tschi5iqiies as indicated in blocks 1050 and 1055, 

fft the fbregoisg specifscatioo, the- iavcniioo has been descxibed wish xsfcrejice to 
specific embodimenrs thetmk It will, however, be evident that various modifications and 
changes may be made msixiro widiout depaitifig from the broader spint and scope of tiie 
rrsventmn. For instarsce, in tl>e embodiments of the i.nveot!on descnbed above, markup 
ias) gangs docrsmcnts are utiijjsd m the display of cosimcnts and eomtnefit selection opdotrs 
to the client, it is to be noted that other types of interlaces visaal or audio am contetn|>lated 
as wouiii be libyioi-ts to one .skj.iled iri the .sal,. .Futtherroore, the embodiments have been 
discribed is temrs of an auction facib.ty,. however It is contemplated tb,at the feedback 
fomm might be utilised m other types of e-i^omrnercc fornms where rnforjBstJoti about 
users of the system would be uaehil. The specification aad drawings arc, .sccordingly, to he 
regarded In an ihnsEraSive rather than a restrictive sense. 



CLAIMS 

"What IS claimed is: 

I, A rneihod of operatiiig an online feedbsck forum comprising; 

jecdvirig a request from a tmt user to leave feg<iback about a second user; 
generstwg a set of prsdsfmed feedback comments to be displayed (he user, each 

pjBdefhsed foedbsek eojmmnt of the menu of i^fsdeisned feedback 

conriEisents asscsijsatsd with an iodicasor; 
idsindfyjng a pmieOjied feedback comment fo>m the &sf of pjsdcfsTied feedback 

comments as having been selected by ih& first user; md 

storing as sndicawr associated will? the predefined feedback comnBTit in a data structui-e 
assocsaied wdh dse second nser. 

2, liie iTiothod of ciaint I Smtmr mmpvtm$, s^^ttwying die predefined feedback 
comments from stomge based upon rhe associased sKdicaEor j-esponsive to a mcuess mceived 

i. Ihe method of claim 2 fuvth&x c<mpn^n$, commumcA^ the predefined feedback 
comtmnis to the -x^osstof, 

4. The raethod of clasm k, whemin tnc inquest torn th& fmt user is mceived at a server 
machsoe via a eosumnjcatioas rtetwott. 

5. Tlie meti>od of cimm ,1, whcmii^ Sje gerserabng of the set of pRjdefsned feedback 
cam,nm-i;5 irjcludcs generating a raarkup iartgaage document to display the set of predeftneil 
feedback coRjmenia, 

6, 1 he metSK>d of ckti ni 5. wherein the n^adsnp iangiMsge docurnents is to display the 
set of predefined ieedback cosirs'nents as a lueiso. 

/. Lhe mstliod of claim 6, whetsht titO rtisntj eomprises any one of a group of menas 
inckiding a dtxjp-down mtt% a tBdio-btatou -mm and a check-box menu, 

S, The method of ciaim 1 , wi^erem said identifying of the predefined feedback 
comment includes receiving a ooisimtrsication fmm a client n^schine nt a server machine 
responsive to a seiectjon of the pt^defiTsed l^edbask comnwni utilizing a markup latsgu&gc 
document, 

fS 



Ths method of c'siw ,\ whetetn said coramimtcating of the predsfmed feedback 
comnnn-sf i^icludestransmitungdie predefined u-e.dbaclv- cossur.esn fi^im a server machine 
over a communications network to & client machine of the rsqaestor. 

LQ. The medHJd of ckmn 3, whes-eiir. said commusVjcating of she prsdefiised feedback 

feedback commeat at a server macbme and iraTjs««tu«g the markup language documenl to 
the requestor via a communications network, 

I i , His method of claim 2, including receiving a requesi ftom & Fsqa^tor to view 
feedback associated with llie second user, and wherein said refrieving the predeftned 
^x-^x>v <p^ni* " K > V o )>vi^>. < < jcqu<.sliik <.\-^ I assoc ted 

with tfee seeoad user, 

1 2, The method of claim I, wherein the set of pred<dlned feedback ccmmerits relate to 
80 enii ae tmnsaction for goods or services, 

13, The melhod of ckho't 1.2, wherein the online tjas5s:;K:t3oa is facilitated by an atutdcn), 

14, The ntethod of ciaisn 3, fiirther coropnsisg; 

generating a set of predefined feedback sespoitses to be displayed to the secetid iX!ier, 
dte predefined feedback responses avaihthls in the set of predefined 
responses baseti upon the eDtrtertt of the pmdefined feedbsck eommest, eacii 
sf-edebned feedbaek response of the set of predefioed feedback tssponaes 
a-"0,k;k J u K,r/onv' ou^'o .-kv 

(.vi V nU V >! ^ 5 JXiMi V X \ 'v ii ^ ■>\ h v< i us s M i 

set of pnedofmed responses; and 

Stonng the response isd^catcsr associated. wid> die predefined i-esponse in a data structm-e 
associated with the Urn user, 

1 5, The method of claim 14, innher cosrsprising retrieving the p?:cdc1^ined feedback 
i'esponse from storage respostsive to a second reqissst received from a seesjud lequestof, 

■{ 6. The method of ciarm 15, further eompnsiug comtnunicatbig tho predefined 
feedback mpmm to the second requestor. 



1?. The method of ci&im \ , wherein ihs se? of prederinsd feedback cyranK-iUs is 
djaributed among several Yms> a first list coajprnirsg negative commanK a second list 
coiTiprisirtg neistrsl comxnents, aad ihe thia^ list ccsmprissrtg positive cersjments- 

18, The n-sethod of claim 3, whereia ihs .language i« which (he predefji.&d feedback 
coninient com-muRiestsd Eo ihe requestor is based on information associated wiili Jbe 
;K;qucsi:or, 

1 9, The method of claim 1 8, wherei ■> the informauon Isichules the s!gno.nal site tbroogh 
'.\i)r u't^^ "oqi ^ '\ t^s\<. vu 

20, Tije njethod of claim 18, wherein the infoni^^tuoa itsciudes ti^e requestor's place of 

21, The method of cMm 18, whereia the iTtformation iftcKuies the requestor's ps^fen-ed 
IsftgLiaee, 

22, A method of tspemdsg a feedback system eomprisitig; 

receiving a j^quest from a fmi. user to kaye feedback aboot a second user; 

commumcating the set lo the fmi user; 
sdentityiog a prettefiticd feedback conunmt torn the set of predcfised feedback 
coisments as having been seiected by the fii-st nser; and 

communicatiBg She pmdefined fiiedback comm&tjt to a feqnesting umtin a sscoekI 
ianguage. 

23, The method of claisu 22,, wheyeirt tire ?eq«esti:og user receives t|>e predefised 
ica bai,\<.uiMn ■■i tu -kv / « ;->vi^<^, ^ r^k.^n-isd p,^ 

24, The method of claim 22, fLirtijer coajprising': 

"POft idsTitlficatioa of the ptedefined feedback comment, i^ntifyiog a predefi ned feedback 

responses as having been selecied by the second user, the- set of pi^def lned feedback 
responses iiaving been mtrieved and comm«n;eated to second user in the second 



25. The rrtsJhod of cimm 24, whcu-eia >lie. sei of predefined feedback responses 
coj3imon.ic8ted to tim second sser is based tipo;5 the oimsnt of the predsfjned 
fci£:dbac.k comment 

2fS. The iiasjhod of claim 22, xvherein t.^ie predefined feedback coKisneBi is i;i s^-latioa Uj 
a tfansacdos conducsed by way of an mciim conducted over a fifetw&rk. 

27, The melhod of elsim 22, wberem the first language is based upo« mformatjon about 
die first user. 



29, The metiiod of clau-;^ 27, ^'issreirs tbe intom^atio:-s i,^: fhe registered address of tbe 
fet user. 

30. Urn method of claim 22, wfecj-ess the request from the first user is received at a 
s;.en'er machine via a c«>m?««»i»aMons itelwork. 



31. Tn^ nictbod cLtstn 23. vv.f.ej.S?-', ?!ud Kixievus!,; o-" p'td^fjned ibedback 
corjinierifs includes gesjcrahng a markup langusge doeunu^ra in d^e fn^t hinguage xo 
C!s|i\;> t'si ,-et oi red--iv,.\l .vJb.ijk C( m-ocnis. 

32. The inetbod of clairs 31 < wherein the rsnirk-ap ianguagc documents is to dispbsy She 
sst of pxedeflsed feedback osiriments as a menu. 



Ihe method of claim 32, wberain the menu cojaprises any oao of a groap of mesas 
incLuding a drop-down menu, a radio^-batton mmu and a cijecK-bos foenu. 

The method of clatrti 22. whsreia said idcntifyir^s a predvfined feedback comment 
i^icludes i-eces vrng a conamunicadon from a client machine at a server maehioo 
rsapor.sive to a selection of the pa-defuiod feedback conxn-jeot utilizing & nuirkut> 

The method of claim 22, wltemis sad. cornrnorticating the predefined feedbssck 
co0S5iRent iocitides transnnitirig the predefined feedback comment from a server 
macttine over a cotumuaieations aetworfc to a clisHt machine of the reauestor. 

IS 



36, The t«e!;ho<l of ciaim 22, whsisirs saM coBltiiBmscatSng th& p-eckfmed feedback 
comment inciades g«seratmg a markup iaagaage docujwnt inclading the predefined 
feedback <:s>!Tin3«n5 a server rsKichsoe arsd r^-arssxiisding the markup lar.guage 
docujnerst to the requestor vj« & cojumasications network. 

37, A method of opemting m OfiJiue feedback system compnsiog: 
receiving a rcqi^ess: frojn a fim user to leave feedback sibout a second u^er; 
dstcnrihung. whether U'j eommanicate fee first liser a prompt to cater a freeform 

.Fec.U'a>.^ cosnn-sent ."ir to comsMinca'e a ^ef of"p!>\i!,tincd fcvxiback 

com.met5ts based on Information sfbout either ihe first or second oser; 
retrieving a sei of piedefir^ed feedback eommerus md cornrramicsitbig the set of 

pj-edefirisd feedback camrjicnis to llis fksj user; 
idennfying & predefined feedback coi^-smeni frorn ihe ser of predefii?cd .feedback 

conunents selected by the to user; 
cosju^umicating the selected pffidefioed feedback comment to a j-eqasstiog oser. 

38. The Kisthod of claim, 37. whersia said deienaming whether to comirsadcare m the 
first \mt a promta to etuer a feeferm feedback comme3)l or to consmunicate a set of 
predefined feedback cotTiroea;a-, the information abeist sb.ber tlje brst or ,seccind user 
includes the xistiooa) sde through which the firs; or second user is regisfejed. 

39, The method of clalsQ 37, wb6>-eia said determining whether to commnaseate to the 
first user a jm»npt to enter a freeforui feedback eommejrt or to communicate a set of 

x< ac^nH.l ^X'.i;v,vk ce.n.s," f^-, f i-^ sr'-iriv.,;',^, ab-n, cv? ; :! i-f-^i os sc> .d ^ sf.i 
inciiidss tbe dottdclk or msidence of ihe first or second oser, 

40. The nsetbod of claim 37, wherein said detemdnmg whether to eorsvnnrnicMe to the 
first user a prompt to etvter a freofonn coinment or to comTtumicate a set of predfifitied 
feedback comments fortiter comprises chooatng to dssplay the set of ptedefrned feedback 
comments if the infotxmtion about either the first or second user indicates an association 
with a predeoaed a roup or srares, 

41. ht, ■! It, i ".sm I v.m .>^ckl <l r< in ■.t Uv. t tie t » >. 
as having strict laws .relating to published content. 
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42, The method of claim 37, wherem ihs |>«tdef! n«i group of s^sues !s s'.aress Ident-if isd 
as having strici slander laws. 

43, The KKnhiXl of clasra 37, wherein ihe requsst fa'ro the flnt user j % recej ved at a 
server machine vis a commaniGations •lemock, 

44, The BK'thGd of slmm 37, wheitnn s<5id retrieving a sef of predefined feedback 
co;ni:r;eT-ti; ;nc;ude.s gener^^llng a n5?ii-b4> h5rjgt-:Agc: docorr^enL to diii>hiy set --.if predefined 
feedhaek cooimenfs. 

45, Ti--s oK-iricsd of claim 44, wherein d^e marsup language documexu is io diaplay tfie 
set. of pj-edeflned feedback eommeste ass a xmm. 

46, The roerliod of chdn^ 45> whsijein the menu co.jep,ri4.;f;.s any esse of a groe|.' of .menus 
including a drop-down menu, a radio-button vamxu and a check-bos mesru. 

47, The method of cMm 37, whsresn said Identifymg a predefined feedback cooimea? 
inclMdes rsceivnig a communication from a client m^Um «i a server machine responsive 
to a selecuos o.f the predefined feedback coiTiaient i-iilixing a markup langnage docaa-ient, 

4S, The rncthod of claim 37, wbejsm said commanrcating the selected predefined 
feedback eoromenJ includes u-a;osmitiing the patdefined feedback. com.meTi! fron^ a server 
nischine over a co.sa;nuaications ncEwork Sc- a cljent machine of the reirjester. 

49. The .method of ciaim 3, wl^erein said cojnn-ainieating of tsHe predeilrsed txtedbaek 
coianjem includes generating a tmfmp language doctiment ineinding the predefined 
fr^edbcick cosnrnent at a server n-avhine and rransmitung i^e marKup language doeumern to 
ihs reqnesEor via a corrsmunicatioas network, 

50, .Maehinc-readabie .niedia for sEmirjg data eompnsisf>-; 
a data ssractore inclodiag, 

a dH-ecto.t-y of a plurality of prsdsfined feedbaelf comment??,, tlie content of die 
u-^'v*. n!^nv!S5v( ;o ns k? ki 



a database xecoj-d for each segisiemd user, il^ dsdabase recoro for each regbjess-d user 
the regisseped «ssr 3& provided by ■other registered users. 

5 1 The niachij^c-readabk'. jRedife of" chibfi 50, whesii-iTi the piuraliry of predef med 
feedback cojyjmsrjts are stomi in a plurality of language translsiions. 

52. 1h& .machine~readai>ie medi a of claim 50, fuilter corapristng dir'actories of 
pre<kfsr!sd feedback respojises to bhe pluraliEy of pa^defjoed feedback co^iiments, each 
pi^xienneil ft-edbdck response ot the phjaulty of predefined feedback responses a-ssoda^ed 
with each predeS^rted feedback coxsmest wub whjcb Ihe predefined feedback response 
reiafss. 

53, A.n e-cojnsrierce faciUty comprising: 
iit least osie procesaor; and 

one or more data storage deviees with, 

{ I ) <t dirtxksry scored thereou of predebsjed .feedback coiBineats having cotuent 
r&lated lo u-ajisactsows that m&y be conducted on the e~comnierce facility, 

f2.) a database .stored tberean including & pbjrably of records a;>out a plurality of 
registered users, all stored U'sereon, and 

(3) processor -executable snstmcdons sEotxxi thereon, \vhicii when executed 
canse M least one processor to; 

receive a re:«|uest from a first tegissered user of tbe pkrcality of users to kave 

corom.nt5!cate to ihe fot user a set of predefined feedback commems from 

the dirsctory of pi<Jdeoned feeilbssck eomments, 
idernify a predefined feedback cDinment fmm die of ptsdefirsed 

feedback conmmts sefected by the fjm user; 
store an indicator associated with a sefeercd piedefined feedback comment ia 

a feedback record of ibe plurality of records associated with the 

second user, 

j-eirieve the selected predeftned feedback comment from dje directory of 

predefined feedback comrsisofs based ispOK the indicator, and 
send the predeflnsd feedback commenl to a reqt^estor, 

2], 



auctioj;! over a network. 

55. The s-comrrtsree fccilhy of claim 53, whereix;- at. lea^i or^c predefined feedbiick 
comnisni within ihs directory of prsdefimjd feedback comments is mxtd m 
mulnple language ts:aiisiado3iS. 

56. The e-eomoKrce lacility of clai^a 55, v?hemitj said pj-Qcsssor operatian to natsievB 
the selected predefined fsc4bac.k. cojK«>en}. ixsdudes ihs determination of what 
language iranslauon of the seiected prectetmed feedback eosisment 8} mneve based 
on « language indicator stored in die record associaisd vvith U>s requestor. 

57. The e-commsrce facility of claim 53, wherein the e-conm-ssrce facility is a server 
aE5d ihe request .from a registemd user is recsived via a, comrntnhcat?ons network. 

58. The c-comsiX!rce i'aci i iry of csairn 53, vvhea;i« :ia5d Hjssracdrsn u> conwivanicate to 
the first user the set of pr edel vs5«tl feedback comrsents incindss an iastnsction to 
generate a mstkyp jmgaage document to display the set of predeftrssd feeilbaek 

59. Tde e-comrng.i-ee facility of claira .58, wberein the markup language document is 
configta^d to display the set of predefined feedback commms as a memh 

dO, I ^ tO)»nj\ ^ t . . -^U mt <^ v Ix d ht * mMs<.v v tn^^tx 

groap of menus ijjcladijsg a drop down menu, a radio-button menu, and a abeck-bOK 
irsentj, 

61. The method at claim 5S, whet^m said irtstrtsetion to identify the predefined 
feedback eosament incltides an irsstrucdon to receive a comstitmscatios ffQrt). a client 
niacbijie at a server machine mspossi ve to a selection or tbs predefstted feedback 
cofBffietit «tjl.tmg a markup .htsguagc document 

62, The method of claim 22,, wherein saki instruction to communicate the predefitted 
fetjdback comment tacUtdesi an issttuction to tratismit dte pj^dolsned feedback 
utn>v? iiOi H f )U>v. o^v,! i V.0! } tn <-<! -! <.hs"n*- i h 
of tha requestor. 
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63, A machm«-5!eadable medmm having stored themoa data representing sequences of 
instmctiORS, and ifae sequences of msmjcdons which, when exec«tdi by s pmcessor, 
cansc irse proccssar to: 

receive a request from a. first registeted user of the pUiraiity of ussrs to leave 
feedb&ck aboui a second regisiej^d mm- of the piujality of users, 

conjmamcate to the first user a set of predefined fsedbsck comments from the 
. !'v ' pi'' H"C'' ui f > ^ments. 

Identify a predefined feedback comment from the ms-m of pfsdeiined feedback 
comments selected by the first user; m<i 

store ssi ind:c3tor assfx-isled with a selected predefined fee<lb;ick comroci^a u's u feei.lback 
recos'd of the plurality of records associated with the second user. 

64. The machine readable rmhum of clmm 63, baving stoi'cd thereors data representifjg 
sequences of rnsrrocdoas. and tfie sequences of uisttuctions which, wher; executed 
by a processor, furrher cause the prxscessor to: 

rsrdeve the ssiected predefined feedbaok comrrjsnt from ti-se directory of predeOned 
feedback comments, based unori the jTjdrcatar, and 

send the predefined feedback cooinieot to a requestor. 

65, The method of claim 63, wherein said, .instrucrion to recei vs a reqiiest from a tjrst 
registered user hKiudes instr-ucdous to generate a nmrkup hJBguags dtx^uKieo: to dis.phiy the 
set of predefined, feedback csmroenls. 

66. The method of d&im 65, wbetxsm the markci) langxsage dbcwmeni is to display the 
set of predefined feedback consrocnts as a 0\cftxs< 

t>7. The med'sod of cialm 66, wheresB the iseon csjisprises any ase of a gro!:jp of rnesitis 
including a drop-down menu, a radio-button meutj ijrtd & check-box menu, 

68, Tine method of claim 63, wherein sajd btslrnctiou to identi fy a predefined feedback 
cotruiaest includes instructions. to reeewe a commuuicatioa fmm a client machine at a 
server machine responsive to a selectson of the predelrncd feedback ■commeni utiimng a 
;markv<p laTiguage docu;Erietit< 
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69, The method of claim 64, wheteia said instraction to comjaaaicate the selected 
pre.<lef(i-;ed feecl^^^ick cosnHicsU Includes insfrucSiocjs to Ir^iHO-dE pfedefja&d feedback 
coffi:ment from a server machine over a cotmrsisnications nelwork £o a elient machine of the 

70.. The jSictiied of cMm 64, wheiem mid imtmctkm to semi the -pxedefmed fe&dbssck 
coBiment inckides insm^iioa to generate- a markup language document ioelodlng the 
predefined feedback conimsftt a server rfjachine and lo transnnt the markup language 
decan^ent Co the tequestor via a commumcations nemork. 

71, ,4 hxo -^vU'i" nuhix v hvH rtr or j:"^ui 
geoes-atMJg a s^qeest to (eave teedback re|8rdiiig a «ser; 

receiving a set of predefined feedback comments, eseh predefined .feedback 

conuuent of the set of p.redefujed teedbsck eomri>ents associated wiih an 
Indicator; 

detecting a seleotion of a predefined ifeedback commetst from the set of predefined 
feedbacRcommenii;; and 

.\^R';->iU.\i.a\'S|.' MO ftdtffs .^d tci.'obac\ oooum.n fv^ he vitoa-d a«:i>Ci„:ed v, th i it- unct 

72. A nsethod of enabling m onime feedback forum comprising: 

receiving a request to leave fe;edhack regarding a user from a chest, md iransmituug 
the leqxJfisi » a server; 

receiving a sst of prsdefsKod feedback common t& from the server, each predefined 
V \!i ivk^oi " e e*' > t v.>us'! h^ V U>.^lv 1 i'^nkj's ssov .k^" 

with an indicator, and communicating the set to the client; 

receiving a selocUon of a predefined feedback coniujent {mm the set of pnsdefined 
feedback commcEns Ixoni ch& client, and eomsnsoicatingihe selection to a 
server, the server to store the predefined fsedback comment as hei:ng 
associated with a further riser. 
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